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Direction (1-3): In this question, a statement is followed
by two courses of action, numbered I and II. You must assume
everything in the statement to be true and on the basis of the
information given in the statement, decide which course of
actions logically follows for pursuing.

funsZ'k (1-3): bl iz'u esa ,d dFku ds ckn nks dkjZokb;k¡ Øekad I vkSj
I I  nh xbZ gSA vkidks dFku esa nh xbZ lHkh ckrksa dks lR; ekuuk gS vkSj dFku
esa nh xbZ tkudkjh ds vkèkkj ij ;g r; djuk gS fd dkSu&lh dkjZokbZ@dkjZokb;k¡
djus ds fy, rk£dd :i ls vuqlj.k djrh gS@gSa\

1. Statement/dFku%
A large number of the people of the city are diagnosed to
be suffering from Malaria disease.

'kgj ds yksxksa dh ,d cM+h la[;k dk eysfj;k jksx ls ihfM+r gksus dk irk
pyk gSA

Course of Action/dk;Zokgh%
I. The city municipal authorities should take immediate

steps to carry out extensive fumigation in the city.

'kgj ds uxjikfydk vf/dkfj;ksa dks 'kgj esa O;kid /weu djus ds
fy, rRdky dne mBkus pkfg,A

II. The people in the area should be advised to take steps
to avoid mosquito bites.

{ks=k ds yksxksa dks ePNjksa ds dkVus ls cpus ds fy, dne mBkus dh
lykg nh tkuh pkfg,A

CGL Mains, 02/03/2023

(a)  Both I and II follow/I vkSj II nksuksa vuqlj.k djrs gSaA

(b) Only II follows/dsoy II vuqlj.k djrk gSA

(c) Only I follows/dsoy I vuqlj.k djrk gSA

(d) Neither I nor II follows/u rks I vkSj u gh II vuqlj.k djrk gSA

2. Statement/dFku%
There is a large increase in migration of villagers to urban
areas as repeated crop failure has put them into financial
problems.

'kgjh {ks=kksa esa xzkeh.kksa ds izokl esa Hkkjh of̀¼ gqbZ gS] D;ksafd ckj&ckj iQly
[kjkc gksus ls mUgsa foÙkh; leL;kvksa dk lkeuk djuk iM+ jgk gSA

Course of Action/dk;Zokgh%
I. The villagers should be provided with an alternate

source of income in their villages which will make
them stay there only.

xzkeh.kksa dks muds xkaoksa esa vk; dk ,d oSdfYid Ïksr iznku fd;k
tkuk pkfg, rkfd os ogha jgsaA

II. To ensure their survival, the migrated villagers
should be given access to all housing options in
urban area

muds vfLrRo dks lqfuf'pr djus ds fy, foLFkkfir xzkeh.kksa dks
'kgjh {ks=kksa esa vkokl ds lHkh fodYiksa rd igq¡p iznku dh tkuh
pkfg,A

CGL Mains, 03/03/2023

COURSE OF ACTION

(a) Only II follows/dsoy II vuqlj.k djrk gSA
(b) Both I and II follow/I vkSj II nksuksa vuqlj.k djrs gSaA
(c) Neither I nor II follows/u rks I vkSj u gh II vuqlj.k djrk gSA
(d) Only I follow /dsoy I vuqlj.k djrk gSA

3. Statement/dFku%
Some serious mistakes were found in the technical
section of a company.

fdlh daiuh ds rduhdh vuqHkkx esa dqN xaHkhj =kqfV;k¡ ikbZ xbZA

Course of Action/dk;Zokgh%
I. An efficient technical team should be appointed to

check the technical errors.

rduhdh =kqfV;ksa dh tk¡p ds fy, ,d dq'ky rduhdh Vhe fu;qDr
dh tkuh pkfg,A

II. A reason explanation notice should be issued to all
the employees involved in the irregularities.

vfu;ferrkvksa esa 'kkfey lHkh deZpkfj;ksa dks dkj.k Li"Vhdj.k uksfVl
tkjh fd;k tkuk pkfg,A

CGL Mains, 07/03/2023

(a) Neither I nor II follows/u rks I u gh II vuqlj.k djrk gSA

(b) Only I follows/dsoy I vuqlj.k djrk gSA

(c) Only II follows/dsoy II vuqlj.k djrk gSA

(d) Both I and II follow/I vkSj II nksuksa vuqlj.k djrs gSaA
Direction (4-6): Read the given statement and courses of

action carefully. Assuming that the information given in the
statement is true decide which of the given courses of action
logically follow(s) from the statement.

funsZ'k (4-6): fn, x, dFku vkSj dk;ZokbZ ds ikB~;Øe dks è;ku ls i<+saA
;g ekurs gq, fd dFku esa nh xbZ tkudkjh lR; gS] fu.kZ; ysa fd fn, x, dk;ksZa
esa ls dkSu lk dFku dk rkfdZd :i ls vuqlj.k djrk gSA
4. Statements/dFku:

There is a huge increase in the migration of citizens of
Country X to foreign countries as the unemployment
rate has been increasing in Country X.

ns'k X ds ukxfjdksa ds fons'kksa esa çokl esa Hkkjh of̀¼ gqbZ gS D;ksafd ns'k X
esa csjkstxkjh nj c<+ jgh gSA
Courses of action/dk;Zokgh%
I. The citizens of Country X should be provided with

alternate sources of income.

ns'k X ds ukxfjdksa dks vk; ds oSdfYid lzksr miyCèk djk, tkus
pkfg,A

II. Substantial fees should be imposed on all foreign
travels by the citizens of Country.

ns'k ds ukxfjdksa }kjk lHkh fons'k ;k=kkvksa ij i;kZIr 'kqYd yxk;k tkuk pkfg,A
NTPC CBT-2, 13/06/2022 (Shift-1)

(a) Only I follows./dsoy I vuqlj.k djrk gSA
(b) Neither I nor II follows./u rks I vkSj u gh II vuqlj.k djrk gSA
(c) Only II follows./dsoy II vuqlj.k djrk gSA
(d) Both I and II follow./I vkSj II nksuksa vuqlj.k djrs gSaA
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5. Statement/dFku:

Some serious and substantial mistakes were found in
the financial account statements of a private limited
company.

,d çkbosV fyfeVsM daiuh ds foÙkh; ys[kk fooj.k esa dqN xaHkhj vkSj
egRoiw.kZ xyfr;k¡ ikbZ xbZaA

Courses of action/dk;Zokgh%
I. A team of experts should be assigned to find the root

cause of the mistakes in the MCOIIIITS of the private
limited company and suggest remedial action.

çkbosV fyfeVsM daiuh ds MCOIIIITS esa xyfr;ksa ds ewy dkj.k dk
irk yxkus vkSj mipkjkRed dk;ZokbZ dk lq>ko nsus ds fy, fo'ks"kKksa
dh ,d Vhe dks fu;qDr fd;k tkuk pkfg,A

II. All the involved employees should be thoroughly
investigated.

lHkh lacafèkr deZpkfj;ksa dh xgurk ls tkap gksuh pkfg,A
NTPC CBT-2, 13/06/2022 (Shift-2)

(a) Neither I nor II follows./u rks I vkSj u gh II vuqlj.k djrk gSA
(b) Only I follows./dsoy I vuqlj.k djrk gSA
(c) Only II follows./dsoy II vuqlj.k djrk gSA
(d) Both I and II follow./I vkSj II nksuksa vuqlj.k djrs gSaA

6. Statement/dFku:

Recently there has been a decline in the sales of a specific
product sold by Company X, which is very worrying for
the company.

gky gh esa dEiuh X }kjk csps tkus okys ,d fof'k"V mRikn dh fcØh esa
fxjkoV vkbZ] tks dEiuh ds fy, dkiQh fprkatud gSA
Courses of action/dk;Zokgh%
I. The company should do a proper study of other

competing products in the market.

cktkj esa ekStwn vU; izfrLi/hZ mRiknksa dk leqfpr v/;;u djuk
pkfg,A

II. The value of the product should be reduced while
maintaining the desirable quality.

okaNuh; xq.koÙkk cuk, j[krs gq,] mRikn ds ewY; dks de fd;k tkuk
pkfg,A

NTPC CBT-2, 16/06/2022 (Shift-2)

(a) There can be only II possible course of action.

dsoy II lEHkkfor dk;Zokgh gks ldrh gSA
(b) There can be only I possible course of action.

dsoy I lEHkkfor dk;Zokgh gks ldrh gSA
(c) Neither I nor II can be a possible course of action.

u rks I vkSj u gh II lEHkkfor dk;Zokgh gks ldrh gSA
(d) Both I and II can be possible courses of action.

I vkSj II nksuksa lEHkkfor dk;Zokfg;k¡ gks ldrh gSaA
Direction (7-30): In each question below is given a

statement followed by two courses of action numbered I and II.
A course of action is a step or administrative decision to be
taken for improvement, follow up or further action in regard to
the problem, policy etc. on the basis of the information given
in statement. You have to assume everything in the statement
to be true, then decide which of the two given suggested courses

of action logically follows for pursuing. Give answer.

funsZ'k (7-30): uhps fn;s x;s izR;sd iz'u esa ,d dFku mlds ckn nks
dk;Zokgh Øekad II nh gSA ,d dk;Zokgh dFku esa nh xbZ tkudkjh ds vk/kj ij
leL;k] uhfr vkfn ds lEcU/ esa lqèkkj] vuqorhZ dk;Zokgh ds fy, ,d dne ;k
iz'kklfud fu.kZ; gSA vkidks dFku esa lcdqN lR; ekuuk gS fiQj r; djuk gS

fd lq>k,s x;h nksuksa dk;Zokfg;ksa esa ls dkSu&lh dk;Zokgh rkfdZd :i ls dFku
dk vuqlj.k djrh gSA mÙkj nhft,&

(a) If only course of action I follows.

;fn dsoy dk;Zokgh I vuqlj.k djrh gSA
(b) If only course of action II follows

;fn dsoy dk;Zokgh II vuqlj.k djrh gSA
(c) If either course of action I or II follows.

;fn dk;Zokgh I ;k dk;Zokgh II vuqlj.k djrh gSA
(d) If neither course of action I nor II follows.

;fn u rks dk;Zokgh I vkSj u gh dk;Zokgh II vuqlj.k djrh gSA
(e) If both courses of action I and II follow.

;fn dk;Zokgh I rFkk dk;Zokgh II nksuksa vuqlj.k djrh gSA

7. Statement/dFku:

Three persons were caught with huge arms and
ammunition in the city.

'kgj esa Hkkjh gfFk;kjksa vkSj xksyk ck:n ds lkFk rhu yksxksa dks idM+k x;kA

Courses of action/dk;Zokgh%
I. The police should be in-structed for night-patrolling.

jkr dks x'r ds fy, iqfyl dks funsZ'k fn;k tkuk pkfg,A
II. The three persons should be set free and their

movements should be carefully watched to nab the

other criminals.

rhuksa O;fDr;ksa dks vktkn NksM+ nsuk pkfg, rFkk vU; vijkf/;ksa dks
idM+us ds fy, mudh xfrfof/;ksa dk è;kuiwoZd voyksdu fd;k tkuk
pkfg,A

8. Statement/dFku :
There is a considerable increase in the number of persons

affected by water-borne diseases during monsoon period.

ekulwu vof/ ds nkSjku ikuh ls mRiUu chekfj;ksa ls izHkkfor O;fDr;ksa dh
la[;k esa dkiQh o`f¼ gqbZ gSA

Courses of action/dk;Zokgh%
I. The Government should disseminate adequate

information regarding pure drinking water to the
people.

ljdkj dks yksxksa dks 'kq¼ is;ty ds laca/ esa i;kZIr tkudkjh izlkfjr
djuh pkfg,A

II. All the hospitals in the city should be equipped
properly for the treatment of patients during
monsoon period.

ekulwu ds ekSle ds nkSjku ejhtksa ds bykt ds fy, 'kgj ds lHkh
vLirkyksa dks Bhd ls lqjf{kr fd;k tkuk pkfg,A

9. Statement/dFku:

At least 15 people were killed and many others injured
when a bus fell into a river near a bridge.

,d iqy ds ikl ,d cl ds unh esa fxjus ls de&ls de 15 yksx ekjs
x;s vkSj dbZ vU; ?kk;y gks x;sA

Courses of action/dk;Zokgh%
I. The protection walls of the bridge should be made

strong enough to avoid such accidents.

iqy dh lqj{kk nhokjksa dks ,slh nq?kZVukvksa ls cpkus ds fy, i;kZIr
etcwr cuk;k tkuk pkfg,A

II. The bus driver should be arrested immediately to
make necessary inquiry.

vko';d tkap djus ds fy, cl pkyd dks rqjar fxjÝrkj fd;k tkuk
pkfg,A
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10. Statement/dFku:

The State Government has decided to make available
foodgrains and clothes to flood-affected people.

jkT; ljdkj us ck<+ izHkkfor yksxksa ds fy, vukt vkSj diM+s miyC/
djkus dk fu.kZ; fy;k gSA

Courses of action/dk;Zokgh%
I. The affected people should be identified by the

Government machinery and relief should be provided
to them.

izHkkfor yksxksa dks ljdkjh e'khujh }kjk igpkuk tku pkfg, vkSj mUgas
jkgr nh tkuh pkfg,A

II. The Government machinery should collect sufficient
foodgrains and clothes to help the affectcd people.

ljdkjh e'khujh dks izHkkfor yksxksa dh enn ds fy, i;kZIr vukt
vkSj diM+s ,d=k djus pkfg,A

11. Statement/dFku:

The meteorological department has predicted good

monsoon this year for the tenth consecutive year and
this will result in good crop yield.

ekSle foHkkx us bl o"kZ nlosa o"kZ ds fy, ekulwu dh Hkfo";ok.kh dh
gS vkSj blds ifj.kkeLo:i vPNh iQly iSnkokj gksxhA

Courses of action/dk;Zokgh%
I. The Government should offload the stores before

harvesting.

ljdkj dks dVkbZ ls igys xksnkeksa dks [kkyh djuk pkfg,A
II. The Government should provide chemical fertilisers

to farmers immediately.

ljdkj }kjk rqjUr fdlkukas dks jklk;fud mojZd iznku djuk pkfg,A

12. Statement/dFku:

The Kharif crops have been affected by the insects for

three consecutive years in the district and the farmers
harvested less than fifty per cent of produce during these
years.

ftys ls [kkjhiQ iQlyksa dks yxkrkj rhu o"kksZa ls dhM+ks us izHkkfor fd;k
gS vkSj fdlkuksa us bu o"kksZa ds nkSjku 50» ls de mRiknu dh dVkbZ dh
gSA

Courses of action/dk;Zokgh%
I. The farmers should seek measure to control the

attach of inserts to protect their crops next year.

fdlkuksa dks vxys o"kZ viuh iQlyksa dh j{kk ds fy, dhM+ks ds geys dks
fu;af=kr djus ds fy, mik; djuk pkfg,A

II. The Government should increased the support price

of Kharif crops considerably to protect the economic
interests of farmers.

fdlkuksa ds vkfFkZd fgrksa dh j{kk ds fy, ljdkj dks [kjhiQ iQlyksa
dk leFkZu ewY; c<+kuk pkfg,A

13. Statement/dFku:

There was water logging in the major part of the city
due to heavy rain during past few days and the people
reaiding in those areas were forced to shift to other meas.

fiNys dqN fnuksa esa Hkkjh o"kkZ ds pyrs 'kgj ds izeq[k fgLlksa esa ty Hkjko
gks x;k Fkk vkSj mu {ks=kksa esa jgus okys yksxksa dks vU; {ks=kksa esa LFkkukarfjr
gksuk iM+kA

Courses of action/dk;Zokgh%
I. The Government should arrange food and shelter

for the displaced people.

ljdkj dks foLFkkfir yksxksa ds fy, Hkkstu vkSj vkJ; dh O;oLFkk djuh
pkfg,A

II. The Government machinery should be put on high

alert to cope with the situation.

fLFkfr ls fuiVus ds fy, ljdkjh e'khujh dks mPp vyVZ ij j[kk
tkuk pkfg,A

14. Statement/dFku:

As many as ten coaches of a passenger train have been

derailed and have blocked bot pairs of the railway tracks.

,d ;k=kh jsyxkM+h ds 10 fMCcs iVjh ls mrj x;s rFkk nksuksa jsy ekxksZa dks
vo:/ dj fn;k gSA

Courses of action/dk;Zokgh%
I. The railway authorities should immediately send men

and equipment to the spot to clear the railway tracks.

jsyos izkf/dj.k dks jsy ekxZ dks iqu% [kksyus ds fy, vknfe;ksa rFkk
vkStkjksa dks rqjUr ?kVuk LFky ij Hkstuk pkfg,A

II. All the trains running in both directions should be

diverted to other routes.

nksuksa fn'kkvksa esa tkus okyh lHkh jsyxkfM+;ksa ds ekxZ cny nsus pkfg,A

15. Statement/dFku:

Many students who passed SSC could not get admission

in the Junior Colleges due to lean number of seats in

the Colleges.

mÙkh.kZ djus okys dbZ fo|kFkhZ dkWystksa esa de la[;k esa lhVksa ds dkj.k
twfu;j dkWystksa esa izos'k ugha gks ik;sA

Courses of action/dk;Zokgh%
I. The Government should arrange additional seats in

the Colleges for the students immediately.

ljdkj dks rqjUr fo|kfFkZ;ksa ds fy, dkWystksa esa vfrfjDr lhVksa dh

O;oLFkk djuh pkfg,A
II. The students who did not get admission in the Junior

Colleges, should be advised to get admission in the

professional courses.

ftu fo|kfFkZ;ksa dks twfu;j dkWystksa esa izos'k ugha feyk] mUgs is'ksoj
ikB;Øeksa esa izos'k ysus dh lykg nh tkuh pkfg,A

16. Statement/dFku:

The avnilability of imported fruits has increased in the

indigenous market and so the demand for indigenous

fruits has decreased.

Lons'kh cktkj esa vk;kfrr iQyksa dh miyC/rk esa of̀¼ gqbZ gS vkSj blfy,
Lons'kh iQyksa dh ek¡x esa deh vk;h gSA

Courses of action/dk;Zokgh%
I. To help the indigenous producers of fruits the

Government should impose high import duty on

imported fruits, even if these are of good quality.

iQyksa ds Lons'kh mRikndks dh enn ds fy, ljdkj dks vk;kfrr
iQyksa ij mPp vk;kr 'kqYd yxk;k tkuk pkfg,] Hkys gh ;s vPNh
xq.koÙkk okys gksA

II. The fruit vendors should stop selling imported fruits

so that the demand for indigenous fruits would

inerease.

iQy foØsrkvksa dks vk;kfrr iQy cspuk cUn dj nsuk pkfg, rkfd
Lons'kh iQyksa dh ekax c<s+A
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17. Statement/dFku:

The cinema halls are incurring heavy loss these days as
people prefer to watch movies in home on TV than to
visit cinema halls.

flusek?kjksa esa bu fnuksa Hkkjh uqdlku gks jgk gS D;ksfd yksx flusek?kj tkus dh
ctk; ?kjksa esa Vh-oh- ij fiQYes ns[kuk ialn djrs gSA
Courses of action/dk;Zokgh%
I. The cinema halls should be demolished and

residential multistory buildings should be
constructed there.

flusek?kjksa dks èoLr dj fn;k tkuk pkfg, rFkk ogk¡ vkoklh;
cgqeftayk bekjrksa dk fuekZ.k fd;k tkuk pkfg,A

II. The cinema halls should be converted into shopping
malls.

flusek?kjksa dks 'kkWfiax ekWy esa ifjofrZr fd;k tkuk pkfg,A

18. Statement/dFku:

It is necessary to adopt suitable measures to prevent
repetition of bad debts by learn- ing from the past
experiences of mounting nonperforming assets of banks.

cSadks dh xSj fu"ikfnr laifÙk;ksa dks c<kus ds fiNys vuqHkoksa ls lh[kdj
cqjs Í.kksa dh iqujko`fÙk dks jksdus ds fy, mi;qDr mik;ksa dks viukuk
vko';d gSA
Courses of action/dk;Zokgh%
I. Before granting loan to customers their eligibility for

loan should be evnluated strictly.

xzkgd dks Í.k nsus ls igys Í.k ds fy, mudh ik=krk dk ewY;kadu
dM+kbZ ls fd;k tkuk pkfg,A

II. To ensure the payment of instalments of loan, the
work, for which loan was granted, should be supervised
minutely on a regular basis.

Í.k dh fd'rksa dks Hkqxrku lqfuf'pr djus ds fy,] ftl dke ds
fy, Í.k fn;k x;k Fkk mldh fu;fer :i ls tk¡p dh tkuh pkfg,A

19. Statement/dFku:

Many private sector banks have reduced interest rate
on housing loans in compari- son to public sector banks

lkoZtfud {ks=k ds cSdksa dh rqyuk es dbZ futh {ks=k ds cSdksa us vkokl Í.k
ij C;kt nj de dj nh gSA
Courses of action/dk;Zokgh%
I. The case should be raised before the regulatory

authority for investigation by the public sector banks
as they cannot follow such reduction.

ekeys dks lkoZtfud {ks=k ds cSadksa }kjk tkap ds fy, fu;ked izkf/
dj.k ds le{k mBk;k tkuk pkfg, D;ksafd os bl rjg ds deh dks
ikyu ugha dj ldrs gSA

II. Public sector banks must adopt such policy to remain
in competition.

lkoZtfud {ks=k ds cSdksa dks izfrLièkkZ esa cus jgus ds fy, ,slh uhfr
viukuh pkfg,A

20. Statement/dFku:

The meteorological department has issued a notification
forecasting less rainfall during next year's monsoon.

ekSle foHkkx us vxys o"kZ ekulwu ds nkSjku de o"kkZ gksus dh lwpuk tkjh
dh gSA
Courses of action/dk;Zokgh%
I. The farmers should be advised to be ready for the

eventuality.

fdlkuksa dks ?kVuk ds fy, rS;kj gksus dh lykg nh tkuh pkfg,A
II. The government should make arrangement to

provide water to the affected areas.

ljdkj dks izHkkfor {ks=kksa dks ikuh miyC/ djkus ds fy, O;oLFkk
djuh pkfg,A

21. Statement/dFku:

There is an unprecedented increase in migration of
villagers to urban areas as repeated crop failure has
put them into precarious finan- cial situation.

'kgjh {ks=kksa esa xzkeh.kksa ds izoklu esa vHkwriwoZ of̀¼ gqbZ gS D;ksfd ckj&ckj
iQly dh foiQyrk us mUgs vfuf'pr foÙkh; fLFkfr;ksa esa Mky fn;k gSA
Courses of action/dk;Zokgh%
I. The villagers should be provided with alternate

source of income in their villages which will make
them stay put.

xzkeh.kksa dks vius xkaoksa esa vkenuh ds oSdfYid L=kksr iznku fd;s tkus
pkfg, tks mUgs ogh cuk, j[ksxsA

II. The migrated villagers should be provided with jobs
in the urban areas to help them survive.

izokflRo xzkeh.kksa dks 'kgjh {ks=kksa esa thou ;kiu ds fy, ukSdfj;k
iznku dh tkuh pkfg,A

22. Statement/dFku:

Due to inadequate rainfall this monsoon there is a sharp
decline in foodgrain production.

vi;kZIr o"kkZ ds pyrs bl ekulwu esa vukt mRiknu esa fxjkoV vk;h gSA
Courses of action/dk;Zokgh%
I. The government should increase the procurement

price of foodgrains to support farmers.

fdlkuksa dks leFkZu nsus ds fy, ljdkj dks vukt dh [kjhn dher
esa of̀¼ djuh pkfg,A

II. The government should subsidise further the prices
of seeds and fertilizers for the next sea- son.

ljdkj dks vxys l=k ds fy, cht rFkk moZjdksa dh dher ij
lfClMh nsuk pkfg,A

23. Statement/dFku:

Majority of the students in many schools do not pass in
the final examination.

dbZ Ldwyksa esa ls vf/dka'k fo|kFkhZ vafre ijh{kk esa mÙkh.kZ ugha gksrs gSA
Courses of action/dk;Zokgh%
I. These schools should be closed down as these have

become unproductive.

bu Ldwyksa dks can dj fn;k tkuk pkfg, D;ksafd ;s vuqRiknd cu
x, gSA

II. The teachers of these schools should immediately
be retrenched.

bu Ldwyksa ds f'k{kdks dks rqjUr ihNs gVkuk pkfg,A

24. Statement/dFku:

The alert villagers collectively caught a group of dreaded
dacoits armed with murderous weapons.

vyVZ xzkeh.kksa us [kjrukd gfFk;kjksa ls lqlftr ,d [krjukd MdSrks ds
lewg dks feydj idM+kA
Courses of action/dk;Zokgh%
I. The villagers should be provided sophisticated

weapons.

xzkeh.kks dks ifj"d̀r gfFk;kj iznku fd;s tkus pkfg,A
II. The villagers should be rewarded for their courage

and unity.
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xzkeh.kk dks muds lkgl vkSj ,drk ds fy, iqjLd`r fd;k tkuk
pkfg,A

25. Statement/dFku:

There has been a significant drop in the water level of all
the takes supplying water to the city.

'kgj esa ikuh dh vkiwfrZ djus okys lHkh >hyksa ds ikuh ds Lrj esa ,d
egRoiw.kZ fxjkoV vkbZ gSA
Courses of action/dk;Zokgh%
I. The water supply authority should impose a partial

cut in supply to tackle the situation.

ikuh dh vkiwfrZ izkf/dj.k dks fLFkfr ls fuiVus ds fy, vkiwfrZ esa
vkf'kad dVkSrh ykxw djuh pkfg,A

II. The government should appeal to all the residents
through mass media for minimal use of water.

ljdkj dks ikuh ds de&ls&de mi;ksx ds fy, ekl ehfM;k ds
ekè;e ls lHkh fuokfl;ksa ls vihy djuh pkfg,A

26. Statement/dFku:

A very large number of students have failed in the final
high school examination due to faulty questions in one
of the subjects.

fo"k;ksa esa ls ,d esa nks"kiw.kZ iz'uksa ds dkj.k fo|kfFkZ;ksa dh ,d cM+h la[;k
vafre gkbZLdwy ijh{kk esa foiQy jgh gSA
Courses of action/dk;Zokgh%
I. All the students who have failed in that subject should

be allowed to take supple-mentary examination.

ml fo"k; esa foiQy lHkh fo|kfFkZ;ksa dks iwjd ijh{kk ysus dh vuqefr
nh tkuh pkfg,A

II. All those who are responsible for the error should be
suspended and an enquiry should be initiated to find
out the facts.

tks yksx xyrh ds fy, ftEesnkjh gS mUgs fuyafcr dj fn;k tkuk
pkfg, vkSj rF;ksa dks tkuus ds fy, ,d tk¡p 'kq: dh tkuh pkfg,A

27. Statement/dFku:

The prices of foodgrains and vegetables have
substantially increased due to a prolonged strike call
given by the truck owners' association.

Vªd ekfydksa ds ,lksfl,'ku }kjk dh xbZ yEch gM+rky ds dkj.k vukt vkSj
lfCt;ksa ds ewY;ksa esa dkiQh òf¼ gqbZ gSA
Courses of action/dk;Zokgh%
I. The government should immediately make alternative

arrangement to ensure adequate supply of foodgrains
and vegetables in the market.

ljdkj dks rqjar cktkj esa vukt rFkk lfCt;ksa dh i;kZIr vkiwfrZ
lqfuf'pr djus ds fy, oSdfYid O;oLFkk djuh pkfg,A

 II. The government should take steps to cancel the
licenses of all the vehicles belonging to the
association.

ljdkj dks ,lksfl,'ku ls tqM+s lHkh okguksa ds ykblsal dk jí djus
ds fy, dne mBkuk pkfg,A

28. Statement/dFku:

There has been an unprecedented increase in the number

of requests for berths in most of the long-distance trains

during the current holiday seasons.

oreZku NqfV~V;kas ds ekSle ds nkSjku ycha nwjh dh jsy xkfM+;kas eas cFkZ ds
vuqjksèkksa dh la[;k eas vHkwriwoZ of̀¼ gqbZ gSA

Courses of action/dk;Zokgh%
I. The railways authority should immediately increase

the capacity in each of these trains by attaching

additional coaches.

jsyos izkf/dj.kdks vfrfjDr dkspksa dks tksM+dj bu jsyxkfM+;ksa esa ls
izR;sd esa {kerk dks rqjUr c<+k nsuk pkfg,A

II. The people seeking accom-modation should be

advised to make their travel plan after the holiday.

vkokl ekaxus okys yksxksa dsk vodk'k ds ckn viuh ;k=kk ;kstuk
cukus dh lykg nh tkuh pkfg,A

29. Statement/dFku:

While laying pipes for one of the utility companies a huge

fire broke out due to damage done to the pipeline.

ikbiykbu dks fd;s x;s uqdlku ds dkj.k mi;ksfxrk daifu;ksa esa ls ,d ds
fy, ikbi Mkyus ds nkSjku ,d cM+h vkx yx xbZA

Courses of action/dk;Zokgh%
I. All the licences of the utility company should

immediately be suspended pending enquiry into the

incidence.

mi;ksfxrk daiuh ds lHkh ykblsal ?kVuk dh tkap gksus rd rqjUr
fuyafcr fd;s tkus pkfg,A

II. People residing in the area should be advised to stay

indoors to avoid burn injuries.

vfXu t[eksa ls cpus ds fy, ml {ks=k ds fuokfl;ksa dks ?kjks ds vanj
jgus dh lykg nh tkuh pkfg,A

30. Statement/dFku:

There have been a large number of cases of Internet

hacking in the recent months, cre- ating panic among

the Internet users.

gky ds eghuksa esa baVjusV gSfdax dh cM+h la[;k ls baVjusV mi;ksxdrkZvksa
ds chp vkard iSnk dj fn;k gSA

Courses of action/dk;Zokgh%
I. The government machinery should make an all-out

effort to nab those who are responsible and put them

behind bars.

ljdkjh e'khujh dks tks blds fy, ftEesnkjh gS mUgs tsy Hkstus ds
fy, vHkh iz;kl fd;s tkus pkfg,A

II. The Internet users should be advised to stay away

from using Internet till the culprits are caught.

baVjusV mi;ksxdrkZvksa tc rd xqukgxkj idM+s uk tk;s rc rd
baVjusV ls nwj jgus dh lykg nh tkuh pkfg,A

1. (a) 2. (d) 3. (d) 4. (a) 5. (d) 6. (d) 7. (a)  8. (e)  9. (e)  10. (e)

11. (a)  12. (e)  13. (e)  14. (e)  15. (b) 16. (d)  17. (d)  18. (e) 19. (b) 20. (e)

21. (a) 22. (e) 23. (d) 24. (b) 25. (e) 26. (e) 27. (a) 28. (a) 29. (b) 30. (a)

Answer-Key
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Answer With Explanation

1. (a) City Municipal Authorities }kjk vf/dkfj;ksa dks 'kgj esa eysfj;k

ds mUewyu ds fy, O;kid extensive fumigation djuk] ,oa

eysfj;k mUewyu ds fy, yksxksa dks ePNjksa ds dkVus ls cpus ds fy,

mUgsa tkx:d djuk nksuksa gh mfpr dk;Zokfg;k¡ gksxh rkfd yksx ltx

gks ldsaA

vr% fodYi 'a' dk;Zokgh I vkSj II nksuksa follow djrs gSaA

2. (d) dk;Zokgh I mfpr izrhr gksrh gS D;ksafd xzkeh.kksa dks iQly [kjkc gksus

ij vxj xk¡o esa gh oSdfYid Ïksr miyC/ gksxk rks oks 'kgj dh vksj

iyk;u djus ls cpsaxsA fdUrq dk;Zokgh II mfpr izrhr ugha gksrh gS

D;ksafd fdlh Hkh ljdkj ds fy, ;g laHko ugha gS] D;ksafd blesa Hkkjh

èkujkf'k dh t:jr gksxhA

vr% fodYi 'd' dk;Zokgh I gh vuqlj.k djrh gSA

3. (d) dk;Zokgh I mfpr dne gksxk D;ksafd rduhdh =kqfV;ksa dks nwj djus ds

fy, ,d rduhdh Vhe fu;qDr dh tkuh pkfg, ,oa dk;Zokgh II Hkh

mfpr dk;Zokgh gS D;ksafd tks yksx blesa 'kkfey gS mudks Li"Vhdj.k

uksfVl nsuk pkfg, rkfd Hkfo"; esa vf/dkjh blls lcd ys ldsaA

vr% fodYi 'd' dk;Zokgh I vkSj II nksuksa follow djrk gSA

4. (a) Country X esa unemoployement rate increase gks jgh gSA

ftlls citizens foreign (fons'kksa) esa tk jgs gSaA bl statement ds

according Country X esa citizens dks income ds alternate

sources miyC/ djk;s tkus pkfg, ;g ,d mfpr dk;ZokbZ gkxh but

foreign travel ij fees yxk;k tkuk mfpr dk;ZokbZ ugha gSA

vr% option 'a' lgh mÙkj gksxkA

5. (d) Company ds financial account statement (foÙkh; ys[kk fooj.k)

esa gqbZ serious mistake ds fy, experts dh ,d team dks fu;qDr

fd;k tkuk vkSj  involved employees dh xgurk ls  investigation

djuk nksuksa dh dk;Zokgh mfpr gSA

vr% option 'd' lgh mÙkj gksxkA

6. (d)  Market esa ekStwn vU; competing products dh proper study

djuk vkSj vius product dh quality dks cuk,¡ j[kus lkFk&lkFk

mlds price dks de djuk nksuksa gh mfpr dk;Zokgh gksxhA

vr% option 'd' I vkSj II nksuksa possible action gSA

7. (a)  Hkfo"; esa bl izdkj dh fdlh Hkh vfiz; ?kVuk dks jksdus ds fy,

Police }kjk xLr yxk;k tkuk ,d mfpr dk;Zokgh gksxh] fdUrq rhuksa

O;fDr;ksa dks vktkn NksM+uk rkfd vU; vijkfèk;ksa  dks idM+k tk ldsA

;g rules of law ds f[kykiQ gS vkSj ;g lekt ij negative

impact Mkysxk vFkkZr  ;g mfpr dk;Zokgh ugha gSA

vr% option 'a' dsoy dk;Zokgh I dks vuqlj.k djrh gSA

8. (e)  Government dks 'kq¼ is;ty ls lacaf/r i;kZIr tkudkjh yksxksa

rd igqapkuh pkfg, rkfd yksxksa dks blls gksus okyh fcekfj;k¡ ls cpk;k

tk lds] ,oa 'kgj ds lHkh hospital dks properly equippped

(lqlfTtr) fd;k tkuk pkfg,] rkfd chekj xzLr yksxksa dk mipkj

lqfo/ktud gks ldsA

vr% option 'e' dk;Zokgh I rFkk II nksuksa vuqlj.k djrh gSA

9. (e)  pw¡fd nq?kZVuk iqy ds ikl cl unh esa fxjus ls gqbZ gS rks Hkfo"; esa ,slh

vU; nq?kZVuk uk gksA blfy, iqy dh lqj{kk nhokjksa dks i;kZIr etcwr

fd;k tkuk pkfg, ,oa vko';d tk¡p ds fy, cl pkyd dks rqjUr

fxjÝrkj djuk pkfg, rkfd nq?kZVuk gksus dk lgh dkj.k dk irk yxk;k

tk ldsA nksuksa mfpr dk;Zokgh gSA

vr% option 'e' dk;Zokgh I vkSj II nksuksa vuqlj.k djrh gSA

10. (e)  ck<+ izHkkfor yksxksa dks Government machinery }kjk igpkuk

tkuk pkfg, rkfd t:jreUn yksxksa dks jkgr fey ldsA ;g ,d mfpr

dk;Zokgh gS rFkk yksxksa dh enn ds fy, i;kZIr ek=kk esa vukt] diM+s

,oa vU; jkgr lkexzh  dh miyC/rk djkuk ljdkj dh ftEesnkjh gSA

vFkkZr~ ;g Hkh ,d mfpr dk;Zokgh gSA

vr% option 'e' dk;Zokgh I vkSj II nksuksa vuqlj.k djrh gSA

11. (a)  ekSle foHkkx ds }kjk ekulwu dks ysdj Hkfo";ok.kh dh xbZ ,oa iQly

dh vPNh ek=kk esa iSnkokj gksus dk vuqeku yxk;k x;k] ftldks ljdkj

}kjk [kjhnk tk;sxk blfy, mls store djus ds fy, xksnkeksa dVkbZ ls

igys [kkyh djuk ,d mfpr dk;Zokgh gksxh] fdUrq fdlkuksa dks

jklk;fud moZjd iznku djus dk dFku ls dksbZ laca/ ugha gSA

vr% option 'a' dsoy dk;Zokgh I vuqlj.k djrh gSA

12. (e)  yxkrkj rhu o"kks± ls Insects ds }kjk Kharif crop dks uqdlku

igq¡pk;k tk jgk gSA ftls fu;af=kr djus ds fy, fdlkuksa dks dqN mfpr

mik; djuk pkfg,] rkfd Insects ls Crops dks cpk;k tk ldsa ,oa

ljdkj dks Hkh fdlkuksa ds vkfFkZd fgrksa dh j{kk djus ds fy,

eqvkotk ;k leFkZu ewY; c<+k;k tkuk pkfg, ;g nksuksa mfpr dk;Zokgh

gksxhA

vr% option 'e' dk;Zokgh I vkSj II nksuksa mfpr dk;Zokgh gSA

13. (e)  Hkkjh o"kkZ ds pyrs 'kgj ds izeq[k fgLlks esa tyHkjko ls mRiUu

leL;k ds dkj.k yksxksa dks ogk¡ ls LFkkukarfjr djuk iM+ jgk gS] ftlls

vke tu ekuo dkiQh ijs'kkuh ls tw> jgk gSA ftlds lgk;rk ds fy,

ljdkj dks Hkkstu vkSj vkJ; dh mfpr O;oLFkk djuh pkfg, ,oa bl

fLFkfr ls fuiVus ds fy, Government machinery dks High

alert ij j[kk tkuk nksuksa mfpr dk;Zokgh gksxhA

vr% option 'e' dk;Zokgh I rFkk II nksuksa vuqlj.k djrh gSA

14. (e)  Railway authority dks rRdky ?kVuk LFky ij i;kZIr deZpkjh]

t:jh vkStkj ,oa jkgr lkexzh Hkstuk pkfg, rFkk ml ekxZ ij vkus

okyh jsyxkfM+;ksa ds ekxZ dks rqjUr cnyuk pkfg,] rkfd dksbZ nwljh

jsyxkM+h vkdj mlesa uk fHkM+ tk, vkSj jsyekxZ dks tYn ls tYn lkiQ

djkuk pkfg,A

vr% option 'e' nksuksa dk;Zokgh I vkSj II vuqlj.k djrh gSA

15. (b)  Colleges esa lhVksa dh la[;k de gksus ds dkj.k dbZ fo|kfFkZ;ksa dks

college esa admission ugha fey ik;k blds fy, ljdkj }kjk rqjUr

college esa lhVksa dks c<+k ikuk laHko ugha gS] D;ksafd blds fy, i;kZIr

le; vkSj vU; midj.kksa dh vko';drk gksrh gSA vr% ;g mfpr

dk;Zokgh ugha gksxh] fdUrq mUgsa professional courses esa

admission ysus dh lykg nsuk mfpr dk;Zokgh gSA rkfd students
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dk ,d o"kZ O;FkZ uk tk;s vkSj mudh i<+kbZ continue py ldsA

vr% option 'b' dk;Zokgh II vuqlj.k djrh gSA

16. (d)  fdlh Hkh oLrq ij vk;kr@fu;kZr 'kqYd c<+kuk world trade

organisation ds fu;eksa ds vuqlkj gksrk gS ,oa vpkud fdlh oLrq

nj vk;kr 'kqYd cgqr T;knk dj nsus ls ljdkj dh vkfFkZd uhfr ij

loky mBk;s tk ldrs gSaA blfy, ;g dk;Zokgh mfpr ugha gksxh] rFkk

cktkj esa vk;kfrr iQyksa dh fcØh cUn dj iuk Hkh laHko ugha gSA

vr% option 'd' uk rks dk;Zokgh I uk gh II vuqlj.k djrh gSA

17. (d)  Cinema halls dks [kRe djuk vkSj mUgsa cgqeaftyk bekjr ,oa

shopping malls esa convert djus ls dksbZ lekèkku ugha fudysxk]

blds ctk;] Cinema halls ds ekfydksa dks dqN izksRlkgu vkSj

izpkj ;kstuk,¡ nh tkuh pkfg, rkfd os vf/d ls vf/d yksxksa dks

vkdf"kZr djus esa dke;kc gks ldsA

vr% option 'd' uk rks dk;Zokgh I uk gh II vuqlj.k djrh gSA

18. (e) xzkgdksa dks loan nsus ls igys ;g lqfuf'pr dj ysuk pkfg, fd og

ml loan dks pqdk ik;sxk ;k ugha ,oa xzkgd dh vko';drkvksa vkSj

Hkfo"; dh laHkkoukvksa dk ewY;kadu fd;k tkuk pkfg,] ,oa ftl dke

ds fy, loan fn;k x;k gSA mldh Hkh fu;fer tk¡p cSadks }kjk

le;&le; ij dh tkuh pkfg,A

vr% option 'e' dk;Zokgh I rFkk II nksuksa vuqlj.k djrh gSA

19. (b)  futh {ks=k ds cSadksa }kjk] lkoZtfud {ks=k ds cSadksa ds vf/d ls vf/

d xzkgdksa dks vkdf"kZr djus ds fy, ,slk fd;k x;k gS] ftlds

ifj.kkeLo:i lkoZtfud {ks=k dh cSadksa dks izfrLi/kZ esa cus jgus ds

fy, ;k rks viuh C;kt njsa de djuh pkfg, ;k dksbZ ,slh uhfr cukuh

pkfg, ftlls xzkgdksa dks ;g lans'k fn;k tk ldsA os futh {ks=k ds cSadksa

ls vf/d iQk;nseUn gSA

vr% option 'b' dsoy dk;Zokgh II vuqlj.k djrh gSA

20. (e)  ekSle foHkkx }kjk tkjh dh xbZ lwpuk ds vuqlkj] fdlkuksa dks lw[ks

ls fuiVus  ds fy, rS;kj jguk pkfg,] ,oa ljdkj dks izHkkfor {ks=kksa

dks ikuh miyC/ djkus dh O;oLFkk djkuh pkfg, rkfd fdlku viuh

iQlyksa dh mfpr iSnkokj dj lds ,oa vius ifjokj dk Hkj.k&iks"k.k

dj ldsA

vr% option 'e' nksuksa dk;Zokgh I vkSj II vuqlj.k djrh gSA

21. (a)  'kgj esa xzkeh.kksa ds vR;f/d iyk;u dks jksdus ds fy,] xk¡o esa gh

vkenuh ds oSdfYid lzksr iznku fd;s tkus pkfg, rkfd os ogh jgdj

viuh vkftfodk pyk lds] vius ifjokj dk Hkj.k iks"k.k dj ldsA

,d mfpr dk;Zokgh gksxh] fdUrq bruh cM+h ek=kk esa 'kgjksa esa xzkeh.kksa

ds fy, Job miyC/ djk ikuk laHko ugha gSA

vr% option 'a' dk;Zokgh I vuqlj.k djrh gSA

22. (e)  de o"kkZ ds pyrs iQly ds mRiknu esa Hkkjh fxjkoV vk;h gSA ftlds

ifj.kke Lo:i ljdkj }kjk fdlkuksa dh enn djus ds fy, muds

vukt dh dherksa esa of̀¼ dh tkuh pkfg, ,oa vxys l=k esa cksbZ tkus

okyh iQlyksa ds cht rFkk moZjdksa dh dher esa subsidise nsuk

pkfg, rkfd fdlkuksa ij dksbZ vfrfjDr vkfFkZd cks> uk iM+sA

vr% option 'e' nksuksa dk;Zokgh I vkSj II vuqlj.k djrh gSA

23. (d)  Final exams esa vf/dka'k fo|kFkhZ esa fail gksus ls irk pyrk gS fd

orZeku f'k{kk iz.kkyh dh xyr ,oa dBksj uhfr ds dkj.k ;g situation

mRiUu gks jgh gSA vr% gesa bls lq/kjus dh t:jr gS uk fd Ldwyksa dks

cUn dj nsuk vkSj f'k{kdksa dks gVk nsus ls leL;k dk lek/ku gksxkA

vr% option 'd' u gh dk;Zokgh I vkSj uk gh II vuqlj.k djrh gSA

24. (b)  xzkeh.kksa dks sophisticated weapons iznku djuk uk gh laHko gS vkSj

uk gh O;ogkfjd :i ls mfpr gSA fdUrq xzkeh.kksa dks bl lkglh dk;Z

ds fy, iqjLÑr fd;k tkuk pkfg,A ;g mfpr dk;Zokgh gksxh rkfd

mudh ,drk vkSj lkgl dks cy fey ldsA

vr% option 'b' dk;Zokgh II vuqlj.k djrh gSA

25. (e) Water supply authority dks ikuh dh supply dks vkaf'kd :i

ls dVkSrh djds ,oa ljdkj }kjk mass media ds ekè;e ls turk

ls vihy dh tkuh pkfg, rkfd os ikuh dk de&ls&de misuse

djs] rkfd Hkfo"; esa ,slh problem u vk;s ,oa tYn ls tYn bl

leL;k ls ckgj fudyk tk ldsA

vr% option 'e' nksuksa dk;Zokgh I vkSj II vuqlj.k djrh gSA

26. (e)  Examination paper esa foulty questions ds fy, school

management, responsible gS vkSj blds dkj.k students

dks ijs'kkuh ugha mBkuh pkfg,] blfy, students ds fy,

supplementary exam conduct djkuk pkfg, vkSj future esa

,slh xyrh dh iqujko`fÙk dks jksdus ds fy, bl =k`fV ds fy, ftEesnkj

yksxksa ds f[kykiQ mfpr dk;Zokgh dh tk,A

vr% option 'e' nksuksa dk;Zokgh I vkSj II vuqlj.k djrh gSA

27. (a)  Government dks market esa food grains vkSj vegetable

dh i;kZIr vkiwfrZ lqfuf'pr djus ds truck owner's association

ls okrkZyki djds mUgsa eukuk pkfg, vkSj blds lkFk gh dksbZ vU;

oSdfYi O;oLFkk djuh pkfg, fdUrq association ls tqM+s lHkh

okguksa ds licence dks cancle djuk mfpr ugha gSA

vr% option 'a' dsoy I dk;Zokgh vuqlj.k djrh gSA

28. (a)  During holidays seasons vfèkdrd yksx ckgj ?kweus dk

plan djrs gSaA ftldh otg ls Rail coach esa extra bearth dh

demand gksrh gSA ftldks iwjk djuk Railway Authority dh

ftEesnkjh gS fd mls og iwjk djs rkfd ;kf=k;ksa dks dksbZ vlqfo/k u

gks] fdUrq mUgsa viuh ;k=kk ;kstuk dks vkxs c<+kus dh lykg nsuk mfpr

ugha gSA

vr% option 'a' dsoy dk;Zokgh I vuqlj.k djrh gSA

29. (b)  fcuk fdlh enquiry ds lHkh mi;ksfxrk company ds licences

fuyafcr djuk mfpr ugha gS] ysfdu yksxksa dks lqjf{kr vius ?kjksa esa

jgus ds fy, lykg nh tkuh pkfg,A ;g ,d mfpr dk;Zokgh gksxhA

vr% option 'b' dk;Zokgh II vuqlj.k djrh gSA

30. (a)  Government machinery dh ftEesnkjh curh gS fd ,sls 'kjkjrh

rRo tks Internet hacking ls tqM+s gSaA muds f[kykiQ mfpr

dk;Zokgh djs rkfd Internet users dks dksbZ vlqfo/k u gks vkSj

muds personal data dks  secure j[kk tk,] ;g mfpr dk;Zokgh]

fdUrq Internet users dks Internet ls nwj j[k ikuk laHko ugha gS]

D;ksafd vkt dh modern generation ds vf/dre dk;Z Internet

ls tqM+s gSaA

vr% option 'a' dsoy dk;Zokgh I vuqlj.k djrh gSA




