COURSE OF ACTION

Direction (1-3): In this question, a statement is followed
by two courses of action, numbered I and II. You must assume
everything in the statement to be true and on the basis of the
information given in the statement, decide which course of
actions logically follows for pursuing.

fun®k (2-3): bl 1'u e ,d dFu d cin nk dijoib;k Peld 1vij
11 nh xb gA viidk dFu e nh xb IHO cirk dk IR; eluuk g vij dFu
e nh xb thudijh d vielj 1j ;g r; djuk g fd diu&lh dijotbidkjolb;k
dju d fy, ridd :i I vulj.k djri gig\
1. Statement/dFkul

A large number of the people of the city are diagnosed to
be suffering from Malaria disease.

tgj d yik dh ,d cMh B[ ;E dk eyfjsk jix T ihfMr glu dk ik

Pyt ok

Course of Action/dk; okghh

I. The city municipal authorities should take immediate
steps to carry out extensive fumigation in the city.
"igj d uxjilfydk viZdifjzk di "igj e 0;id Zeu dju d
fy, ridky dne mBiu pkfg,A

II. The people in the area should be advised to take steps
to avoid mosquito bites.

{k d yixk dk ePNjk d divu I cpu d fy, dne mBu dh
Tylkg nh thuh pifg,A
CGL Mains, 02/03/2023
(a) Both I and II follow/I VKj II nkuk vulj.k djr gh
(b) Only II follows/doy II vulj.k djrk gh
(c) Only I follows/doy I vulj.k djrk gA
(d) Neither I nor II follows /U kI WVij u gh 11 vulj.k djrk gA

2. Statement/dFut

There is a large increase in migration of villagers to urban
areas as repeated crop failure has put them into financial
problems.

"fgjh {klk e xkeh.lk d iokl e Hijh of¥ gh g] D;kfd cljéckj illy

[hikc giu 1 mlg foli; Nel;kvk di Bkeuk djuk iM jok gh

Course of Action/dk; okghh

I. The villagers should be provided with an alternate
source of income in their villages which will make
them stay there only.
xkeh.k dk mud xkok e vk; di
tiuk pifg, rifd o ogh jgh

II. To ensure their survival, the migrated villagers
should be given access to all housing options in
urban area

mud vilrio dk Huf'pr dju d fy, folFkfir xkeh.k dk
“lgjh {4k e viokl d IHh fodYik rd igp inku dh tiuh

pkfg,A

,d odfYid Tkr inw fd;k

CGL Mains, 03/03/2023

(a) Only II follows/doy II vulj.k djrk gh
(b) Both I and II follow/I VAj II nkuk vulj.k djr gh
(c) Neither I nor II follows /U kI WVij u gh 11 vulj.k djrk gA
(d) Only I follow /doy I vulj.k djrk g
3. Statement/dFul

Some serious mistakes were found in the technical
section of a company.

fdlh diun d rdubdh vuHiix e dN xHij =V;k
Course of Action/dk; okghh

I. An efficient technical team should be appointed to
check the technical errors.

rdurdh =fV;k b tip d fy, ,d dty rdudh
dh t khpkng

II. A reason explanation notice should be issued to all
the employees involved in the irregularities.

viu;ferrivi e "iifey THh depfifj;k dk dij.k Li"vadj.k ufvl
tjh fd;k thuk pifg,A

il xbA

\Vhe fu;Dr

CGL Mains, 07/03/2023
(a) Neither I nor II follows /U rk1u ghII Vulj.k djrk gA
(b) Only I follows/doy I vulj.k djrk gA
(c) Only II follows/doy 11 vulj.k djrk gA
(d) Both I and II follow/I Vkj 11 niuk vulj.k djr gh

Direction (4-6): Read the given statement and courses of
action carefully. Assuming that the information given in the
statement is true decide which of the given courses of action
logically follow(s) from the statement.

fun"k (4-6): fn, x, dFu vij dk;olb d ilB;@e dke;lu I i<
;0 elur g, fd dFu e nh xb thudkjh IR; ¢ fu.k; y fd fn, x, dk;k
e | du Ik dFu dk rifdd -i 1 vulj.k djrk gh
4. Statements/dFku:

There is a huge increase in the migration of citizens of
Country X to foreign countries as the unemployment
rate has been increasing in Country X.

n'k X d uixfjdk d fon"lk e cokl e Hijh ofva gb g D;kfd n'k X
e cjktxijh nj c< joh g
Courses of action/dk; okglt

I. The citizens of Country X should be provided with
alternate sources of income.
r miyCe djt,

'k x d uefjok dk vi; d odfvid lir
pifg, A

II. Substantial fees should be imposed on all foreign
travels by the citizens of Country.

' d uixfjdk Jgk BHD fon® ;v 1) 150 *iYd yxd;k ik pifg,A
NTPC CBT-2, 13/06/2022 (Shift-1)
(a) Only I follows./doy 1 vulj.k djrk gh
(b) Neither I nor II follows./U T Vij u gh I vulj.k djrc g
(c) Only II follows./doy 11 vulj.k djrk gh
(d) Both I and II follow./T Vkj I nkuk vulj.k djr gA
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5. Statement/dFu:

Some serious and substantial mistakes were found in
the financial account statements of a private limited
company.

,d clboV fyfeVM diun d folih; y[ik fooj.k e dN xHij vij
egRoi .k xyfr;k ikb xbA

Courses of action/dk; okgt

I. Ateam of experts should be assigned to find the root
cause of the mistakes in the MCOIIIITS of the private
limited company and suggest remedial action.

clboV fyfeW diuh d Mmcorts e xyfr;k d ey dij.k dk
irk yxiu vij mipljiked d' kb di I>lo nu d fy, fo"kikk
dh ,d Vhe dk fu;Dr fd;k thuk pifg,A

II. All the involved employees should be thoroughly
investigated.

IHih Dcfekr deplfj;k dh xgurk 1 thp ghuh pifg,A
NTPC CBT-2, 13/06/2022 (Shift-2)
(a) Neither I nor II follows. /U rk I Vij u gh 11 vulj.k djrk gh
(b) Only I follows./doy 1 vulj.k djrk gh
(c) Only II follows./doy 11 vulj.k djrk gh
(d) Both I and II follow. /T Wkj I nkuk vulj.k djr gA

6. Statement/dFu:
Recently there has been a decline in the sales of a specific
product sold by Company X, which is very worrying for
the company.
oty g e dEiut X Hjk cp tu oky ,d fof*('vV mkikn dh fc@h e
fxjloV wvib] & dEiunh d fy, dkil fprikud gh

Courses of action/dk; okghtt

I. The company should do a proper study of other
competing products in the market.
cktkj e eken wU; ifrLizh mhiknk dk Defpr v/;;u djuk
pifg,A

II. The value of the product should be reduced while
maintaining the desirable quality.

ofNuf; x.kolkk cuk, j[ir g,] mikn d eY; dk de fd;k tiuk
pifg,A
NTPC CBT-2, 16/06/2022 (Shift-2)
(@) There can be only II possible course of action.
doy 11 IeHifor di;oigh gk Idrh gh
(b) There can be only I possible course of action.
doy 1 IEHfor ok;olgh g Idr g
(c) Neither I nor II can be a possible course of action.
ri T vij u gh 11 DEHkfor dk;okgh ok Idrh gh
(d) Both I and II can be possible courses of action.

I Vkj 11 nkuk DEH&for dk;okfg;k gk 1drh gA

Direction (7-30): In each question below is given a
statement followed by two courses of action numbered I and II.
A course of action is a step or administrative decision to be
taken for improvement, follow up or further action in regard to
the problem, policy etc. on the basis of the information given
in statement. You have to assume everything in the statement
to be true, then decide which of the two given suggested courses

of action logically follows for pursuing. Give answer.
fun (7-30): unp fn; x; iR;d i'u e ,d dFu mld cin nk
dk;olgh @ekd mrnh gA ,d dk;olgh dFiu e nh xb tkudkjh d vizlj ij
IeL i unfr vifn d BEcU/ e Bélkj] vuorh oh d fy, ,d dne ;k
i"kIfud fu.k; gh viidi dFu e IcdN IR ekuukg figj r; djuk g

fd 1>k, x;h nk ;offg;k e 1 diu&lh dk;olgh rifddd -1 1 dFlu
dk vulj.k djrh gA mUkJ nift, &

(@) If only course of action I follows.
;fn doy dk;olgh 1 vulj.k djrh gA
(b) If only course of action II follows
;fn doy dk;olgh 11 vulj.k djr gA
(c) If either course of action I or II follows.
;i dk;olgh 1 5k dk;olgh 11 vulj.k djrh gh
(d) If neither course of action I nor II follows.
;nou rk di;olgh T v u g di;olgh 11 vulj.k djrh gh
(e) If both courses of action I and II follow.
;fn dk;olgh 1 rFk di;okgh 1r nkuk vulj.k djrh gA
Statement/dFku:
Three persons were caught with huge arms and
ammunition in the city.
"fgj e High gfFk;kjk wij xkyk ckzn d Bk riu yiee dk idME x; 1A

Courses of action/dk; okghtt
I. The police should be in-structed for night-patrolling.
jir dk x'r d fy, ifyl dk fun' fn;k thuk pkfg,A

II. The three persons should be set free and their
movements should be carefully watched to nab the
other criminals.

riuk 0;0r;k dk vitin NIM nuk plfg, rFk wU; wviji/;k dk
idvu d fy, mudh xfrfof/;k dk é;kuiod voyidu fd;k thuk
pkfg,A

Statement/dFu :

There is a considerable increase in the number of persons

affected by water-borne diseases during monsoon period.

elulu vof/ d nijku tkuh I mRilu chelfj;k I tHifor 0;fDr;k dh

I[;k e dki(h of¥ gb gh

Courses of action/dk; olght

I. The Government should disseminate adequate
information regarding pure drinking water to the
people.
ljdj ok i o ¥4 ity d I/ e i;ir tiudih il
djuh pkfg,A

II. All the hospitals in the city should be equipped
properly for the treatment of patients during
monsoon period.

elullu d elle d nijlu ejh k d byt dfy, "gj d IH#
vLirkyk dk Bid 1 Bjf{ir tuk pifg,A
Statement/dFku:
At least 15 people were killed and many others injured
when a bus fell into a river near a bridge.
,d iy d il ,d cl d unie fxju I de&l de 15 yix eij
X; vij db vi; My gk x;A
Courses of action/dk; okghtt

I. The protection walls of the bridge should be made
strong enough to avoid such accidents.

iy db Fj{ik nhokjk dk , Ih n%vukvk T cplu d fy, i;kir
etcr cuk;k thuk pifg,A

II. The bus driver should be arrested immediately to
make necessary inquiry.

vio';d tip dju d fy, cl pryd dk rjr fxjYrij fd;k thuk
pifg,A
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10.

11.

12.

13.

Statement/dFku:

The State Government has decided to make available
foodgrains and clothes to flood-affected people.

jiT; 1jdij u ci< iHkfor yixk d fy, vukt wvij diM miyC/
djlu di fu.k; fy:k g

Courses of action/dk; okghtt

I. The affected people should be identified by the
Government machinery and relief should be provided
to them.

iHifor yixk dk Bjdijh

jlgr nh thuh pkfg,A
II. The Government machinery should collect sufficient

foodgrains and clothes to help the affectcd people.

ljdkjh e'lujh ok itdfor yixk dh enn d fy, ikr vut
vij diM ,d= dju pig,A

Statement/dFku:

The meteorological department has predicted good

monsoon this year for the tenth consecutive year and
this will result in good crop yield.

ekle foHix u bl o' nlo 0% d fy, elulu dh Hifo";
g vij bld ifj.lkeLoz1 VvPNh 100y inkokj gixhA
Courses of action/dk; okghtt

I. The Government should offload the stores before
harvesting.
lidij ok dvib I igy xiniek di [ityh djut pifg, A

II. The Government should provide chemical fertilisers
to farmers immediately.

Lidkj Y rjir fd ik di jii; fud mojd intu djuk pifg, A
Statement/dFku:

The Kharif crops have been affected by the insects for
three consecutive years in the district and the farmers

harvested less than fifty per cent of produce during these
years.

fey 1 [ljhiQ i0hyk dk yxirkj riu o 1 diMk u
g vij fdliuk u bu o' d nijku 50» I de mRiknu
gh

Courses of action/dk; okghtt

I. The farmers should seek measure to control the
attach of inserts to protect their crops next year.

fdliuk dk vxy o% viun i0lyk dh j{k d fy, divk d gey dk
fu;fr dju d fy, mik; djuk ptfg,A

II. The Government should increased the support price
of Kharif crops considerably to protect the economic

interests of farmers.
fd Ik d vifrid fgri dh j{ik d fy, Bjdij dk [§hi0 iyt

dk leFu eY; c<iuk pkg,A
Statement/dFku:

There was water logging in the major part of the city
due to heavy rain during past few days and the people
reaiding in those areas were forced to shift to other meas.
fiNy dN fnuk e Hijh o' d pyr gj d |e[ fgLlk e ty Hijlo

ok X;k Fik vig mu {islk e jgu oky yixk U; {lk e LRbukrfjr
ghuk iMiA

Courses of action/dk; okghtt
I. The Government should arrange food and shelter
for the displaced people.

e"lhujh Hjk Tgpluk thu pkfg, wvij mig

ok. dh

itifor fd;k
dh dVib dh

14.

15.

16.

ljdj ol folRifir yid d fy, Hitu vij vid; dih

pifg A
II. The Government machinery should be put on high
alert to cope with the situation.

fLRfr 1 fuiVu d fy, 1jdijh e*lujh dk
tuk pfg,A

Statement/dFku:
As many as ten coaches of a passenger train have been
derailed and have blocked bot pairs of the railway tracks.
,d kel jyxith d 10 fMCe iVjh | mrj x; rRk nik jy el o
vo:/ dj fn;k gh
Courses of action/dk; okght

I. The railway authorities should immediately send men
and equipment to the spot to clear the railway tracks.

jyo ikf/dj.k dk jy elx dk iub [kyu d fy, vinfe;k rfik
vithjk dk rjlr AVuk LRy §j Hetuk pifg,A

II. All the trains running in both directions should be
diverted to other routes.

nkuk fn*kkvi e tu okyh THO JyxitM;k d elx cny nu pifg,A
Statement/dFku:

Many students who passed SSC could not get admission
in the Junior Colleges due to lean number of seats in
the Colleges.

khkdju oy db fo]Fh dkytk e de I[;k
tfu;j dkytk e io™ ugh gk ik;A
Courses of action/dk; okgt

I. The Government should arrange additional seats in
the Colleges for the students immediately.
lidkj dk rjlr fo]iFk d fy, diyth e virfir 1ivk d
0;0LFk djuh pifg,A

II. The students who did not get admission in the Junior
Colleges, should be advised to get admission in the
professional courses.

ftu fo iRk dk tfu;j diyth e
11B;Dek e 10% yu di lyig nh
Statement/dFku:
The avnilability of imported fruits has increased in the

indigenous market and so the demand for indigenous
fruits has decreased.

Lonih cktkj e wk;krr 1Qyk dh min/rk e ot gb g vij blfy,
Lonih 1Qyk dh eix e deh vi;h gh

Courses of action/dk; okgh

I. To help the indigenous producers of fruits the
Government should impose high import duty on
imported fruits, even if these are of good quality.

ilyk d Lon'ih mRikndk dh enn d fy Ijdj di vk;krr
iy 1j mPp wh;kr *kyd yxk;k pifg,] Hy gh ; vPNh
x.kolik oty gik

II. The fruit vendors should stop selling imported fruits
so that the demand for indigenous fruits would
inerease.

ily fodrivk dk vi;krr 10y cpuk cn dj nuk pifg, rifd
Lon®ih 1Qyk dh ekx c<A

0; 0LRk djuh

mPp vy ij j[i

Vi d dij.k

'k ugh feyl] mlg 1°loj
pfg,A
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17.

18.

19.

20.

Statement/dFku:

The cinema halls are incurring heavy loss these days as
people prefer to watch movies in home on TV than to
visit cinema halls.

fluekjk e bu fuk Hkjh ud lhu ok jok g D;Kd yix fluelj tiu dh
cth; Ajk e Vhob- 1j fiQYe n[kuk iln djr gh

Courses of action/dk; okghtt

I. The cinema halls should be demolished and

residential multistory buildings should be
constructed there.

flueljk dk eolr dj fn;k thuk pkfg, rAk ogk
cgeftyk bekjrk dk fuek.k fd;k thuk pkfg,A

II. The cinema halls should be converted into shopping
malls.

flueljk dk “ifix eky e ifjofrr fd;k
Statement/dFku:

It is necessary to adopt suitable measures to prevent
repetition of bad debts by learn- ing from the past
experiences of mounting nonperforming assets of banks.

cdk dh xj fu'ikinr Biflk;k dk c<iu d fiNy vuHok 1 Ih[idj
cj T.K dn iujroflk dk jidu d fy, mi;Dr mik;k dk viuiuk
vio®;d gh

Courses of action/dk; okghtt

I. Before granting loan to customers their eligibility for
loan should be evnluated strictly.

xigd di T.knu I igy T.kd fy, mudi
dMb 1 fd;h tiuk pifg, A

II. To ensure the payment of instalments of loan, the
work, for which loan was granted, should be supervised
minutely on a regular basis.

1.k di fd*ri di Hixriu 1fuf*pr diju d fy,] ftl die d
fy, T.kfnskx:k Pk midh fusfer =i 1 tip di tiuh pifg, A
Statement/dFu:
Many private sector banks have reduced interest rate
on housing loans in compari- son to public sector banks
lotfud { d cdk di ryuk e db futh {ik d cdk u viokl T.k
ij (5t nj de dj nh gh
Courses of action/dk; okghtt
I. The case should be raised before the regulatory

authority for investigation by the public sector banks
as they cannot follow such reduction.

eley di Notfud {k d cdk }jk tip d fy, fusled ilf/
dj.k d Te{k mBk;k thuk pkg, D;kfd o bl rjg d deh dk
ikyu ugh dj Idr gh

II. Public sector banks must adopt such policy to remain
in competition.

liotfud {i d cdk di ifrLiek e cu jgu d fy, , Ih uffr

viukuh pkfg,A

Statement/dFku:

The meteorological department has issued a notification
forecasting less rainfall during next year's monsoon.

elle foHix u vxy o% eulu d nijlu de o' gu dn Tpu tjh
dh gh
Courses of action/dk; okghtt

I. The farmers should be advised to be ready for the
eventuality.

vioklh;

Uk pifg,A

ik dk eY;kdu

21.

22.

23.

24.

fdliuk dk %uk d fy, rlj gu di lyig nh tiuh pifg, A

II. The government should make arrangement to
provide water to the affected areas.

Ijdij dk iHifor {i=k uh miyC/ djiu d fy, 0;oLFk
djuh pkfg,A
Statement/dFku:
There is an unprecedented increase in migration of
villagers to urban areas as repeated crop failure has
put them into precarious finan- cial situation.
"lgjh {it e xieh.lk d Toklu e vHrrio of¥% gb g D;kd clj&clj
ifly db foilyrk u mig viuf*pr folih; fLFdr;k e My fnsk gh
Courses of action/dk; okght
I. The villagers should be provided with alternate

source of income in their villages which will make
them stay put.

kel dk viu xiok e vienuh d odfYid L#r inku fd; thu

pifg, tk mlg ogh cuk, jLkxA
II. The migrated villagers should be provided with jobs
in the urban areas to help them survive.

|okfIRo xkeh "fgjh {ik e thou ;kiu d fy, ukdfj;k
inu dh thu h pkfg A
Statement/dFku:
Due to inadequate rainfall this monsoon there is a sharp
decline in foodgrain production.
Vviiir o' d pyr bl elulu e vukt miiknu e fxjkoV wik;h gh
Courses of action/dk; okght

I. The government should increase the procurement
price of foodgrains to support farmers.

fdlkuk dk TeFu nu d fy, Tjdkj dk vukt dh [kjhn dher
e of¥ djuh pkfg,A

II. The government should subsidise further the prices
of seeds and fertilizers for the next sea- son.

Ijdij di vxy 1= d fy, cht rFk mojdk dh dher ij
ICIMh nuk pifg,A
Statement/dFku:
Majority of the students in many schools do not pass in
the final examination.
db Ldyi e 1 vi/di't oI
Courses of action/dk; okghtt

I. These schools should be closed down as these have
become unproductlve

bu Ldyk dk cn dj fn;k
X, oA

II. The teachers of these schools should immediately
be retrenched.

bu Ldyk d fifkdk dk rjlr iiN gViuk pkfg,A
Statement/dFku:
The alert villagers collectively caught a group of dreaded
dacoits armed with murderous weapons.
vyV xiell u [kjrukd gffk;kjk 1 1Ifer ,d [hrjukd
leg ok feydj idMd
Courses of action/dk; okghtt

I. The villagers should be provided sophisticated
weapons.
xieh. ke dk ifj'dr gffk;kj inlu fd; tlu pkg,A

II. The villagers should be rewarded for their courage
and unity.

h vire iji e mldk ugh ghr gh

uk pkfg, D;ifd ; vuwiiind cu

Mdrk d
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25.

26.

27.

xief.k dk mud Hgl wij
pkfg, A
Statement/dFku:
There has been a significant drop in the water level of all
the takes supplying water to the city.
lgj e ilun di viifr dju oty IHA >tyk d il d Lrj e ,d
eghoi .k fXj oV vib g
Courses of action/dk; okghtt

I. The water supply authority should impose a partial
cut in supply to tackle the situation.

tfuh dh whifr 1kE/dj.k di fLFfr 1 fuivu d fy, wiifr e
vif'id dVirh yix djun pifg, A

The government should appeal to all the residents
through mass media for minimal use of water.

Ijdij dk ilut d de&lé&de miskx d fy, ekl effM;k d
ele;e 1 THh fuokfl;k 1 vihy djuh pkfg,A
Statement/dFku:
A very large number of students have failed in the final

high school examination due to faulty questions in one
of the subjects.

fo'l;ke 1 ,d enkli.k 1'uk d dij.

vire gibLdy iji{lk e foiy jon gA

Courses of action/dk; okghtt

I. All the students who have failed in that subject should
be allowed to take supple-mentary examination.

ml fo'k; e foiQy B fokr;k dk ijd 1ji{ik yu dh vuefr
uh plfg, A

All those who are responsible for the error should be
suspended and an enquiry should be initiated to find
out the facts.

th yix xyrh d fy, ftEenkjh g mlg fuyfcr dj fn;k thuk
pifg, vij rF;k di tiuu d fy, ,d tip "kz db tuh pkfg,A
Statement/dFu:

The prices of foodgrains and vegetables have

substantially increased due to a prolonged strike call

given by the truck owners' association.

vd elfydk d , IE1, "fu Hjk dh xb yEch gMrky d dkj.k vukt vij

IfCt;k d eY;k e dkilh of¥s gb gh

Courses of action/dk; olght

I. The government should immediately make alternative
arrangement to ensure adequate supply of foodgrains
and vegetables in the market.

Ijdij dk rjr cktlj e wvukt rRk ICE;k db T30 whifr
Ifuf*pr dju d fy, odfYid 0;oLFk djuh pifg,A

The government should take steps to cancel the
licenses of all the vehicles belonging to the
association.

Ijdij db , 6L, "u | €M BHG ofguk A yibll dik ji dju
d fy, dne mBiuk pifg,A

.dri d fy, ijldr fd;k tu

II.

( fo|idFk;k oh ol cMh I[;k

II.

II.

28.

29.

30.

Statement/dFu:

There has been an unprecedented increase in the number
of requests for berths in most of the long-distance trains
during the current holiday seasons.

oreku NfVV'k d ekle d nkjlu ych njh dh jy xiiM;k e cF d
vujielk dh I[;k e vHrio of¥. gb g

Courses of action/dk; okgt

I. The railways authority should immediately increase

the capacity in each of these trains by attaching
additional coaches.

jyo ikf/dj.kdk vfrijr dipk dk tiMdj bu jyxitM;k e 1
if;d e {lerk dk rjlr c<k nuk pifg,A

The people seeking accom-modation should be
advised to make their travel plan after the holiday.
viokl ekxu oty yixk dk vodk'k d cin viuh ;K ;ktuk
cutu dh lykg nh tiuh pkfg,A

Statement/dFku:

While laying pipes for one of the utility companies a huge
fire broke out due to damage done to the pipeline.
itbiyibu dk fd; x; udliu d dij.k mi;kxrk difu;ke 1 ,d d
fy, itbi Myu d nijiu ,d cMh wix yx XoA

Courses of action/dk; kgt

I. All the licences of the utility company should

immediately be suspended pending enquiry into the
incidence.

mi;kfxrk diuh d THO yibl T 2AVuk
fuyfcr fd; thu pkfg,A

People residing in the area should be advised to stay
indoors to avoid burn injuries.

viiu t[ek I cpu d fy, ml {= d fuokfl ;k dk %jk d vnj
jou dh lykg nh thuh pkfg,A
Statement/dFku:

There have been a large number of cases of Internet
hacking in the recent months, cre- ating panic among
the Internet users.

oty d eghuk e bVjuv gfdx dh cMh B[ ;k
d cip vird ink dj fn;k gh

Courses of action/dk; okghtt

I. The government machinery should make an all-out

effort to nab those who are responsible and put them
behind bars.

1jdijh e 'kh jh di t bld fy, feeenih
fy, vHi ikl fd; tu pkfg,A

The Internet users should be advised to stay away
from using Internet till the culprits are caught.

bVjuv miskxdrivk tc rd xulgxj idM uk tk; rc rd
bvjuv I nj jogu dh Tyig nh thuh pifg,A

II.

tip gu rd rjlir

II.

1 bVjuv mi;kxdrkvk

g mg ty Htu d

II.

L@ | 2@ | 3. 4. (a) 5. (d) 6. (d) 7. () 8.(¢) | 9.() | 10.(e)
1. | 12.() | 13.(¢) | 14.() | 15.(b) | 16.(d) | 17.(d) | 18.() | 19.(b) | 20.(e)
2. | 22.(e) | 23.(d) | 24.(b) | 25.() | 26.() | 27.(2) | 28.(a) | 29.(b) | 30.(a)
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Answer With Explanation

(a) City Municipal Authorities Hjk V/difj;k dk “lgj e eyfj;k
d mleyu d fy, 0;kid extensive fumigation dju] ,0
eyfj;k mleyu d fy, yixk ePNjk d divu I cpud fy,
mlg tix:-d djuk nkuk gh mfpr dk;olfg;k gixh rifd yix 1€x
ok 1dA
vrh fodYi 'a' di;olgh 1 wij II nkuk follow djr gh
(d) dk;olgh 1mfpr irhir girh g D;kfd xkeh.l dk iQly [kjic g
ij vxj xto e gh odfYid Thr miyC/ gixk rk ok "igj dh vij
iyk;u dju I cpxt fdir di;olgh 11 mfpr irir ugh girh g
D;ifd fd I Hn 1jdij d fy, ;g IHo ugh g] D;kfd blle Hijh
elujkk dh €z jr ghxi
vrh fodYi 'd" dk;olgh 1gh vulj.k djrh gh
(d) dk;oigh 1 mfpr dne gkxt D;kfd rdundh =#V;k dk nj dju d
fy, ,d rduidh Vhe fu;Dr dh tiuh pifg, ,0 dk;okgh 11 Hih
mfpr dk;olgh g D;kd th yix ble “lifey g mudk Li"Vhdj.k
ukfVl nuk pifg, rifd Hfo"; e viZdijh bl lIcd y IdA
vrh fodYi 'd' dk;olgh I vij 11 nluk follow djrk gh
. (a) Country X € unemoployement rate increase gk jgh oA
fell citizens foreign (fon*ik) e i jg oA bl statement d
according Country X € citizens dk income d alternate
sources Miy(/ djk; thu pkfg 'g d mfpr dk;olb gixh but
foreign travel 1] fees yxk;k thuk mfpr dk;olb ugh gh
vrh option 'a' Igh mlkj gkxkA
. (d) Company d financial account statement (folli; Y[k f00j.()
€ (b serious mistake d fy, experts dh ,d team di fu;Dr
fd;k tuk vij involved employees dh xgurk I investigation
djuk nik dh dik; olgh mfpr gh
vrh option 'd' Igh mlkj gixid
. (d) Market € eitn VI; competing products di proper study
djuk Vij viu product di quality dk cuk, jku BF& I
mld price dk de djuk niuk gh mfpr dk;olgh gixik
Vvrh option 'd' T Vj II niuk possible action g
. (a) Hfo"; e bl idkj dh fdlh Hh Vfi; kVuk d jidu d fy
Police Hjk XLr yxk;k thuk ,d mfpr dk;olgh gixh] fdlir rhu
0;f0r;k dk vithn NiMuk rkfd WU; vijifek; k dk Mkt IdA
;0 rules of law d f[kyki0 g Vij ;g lelt ij negative
impact Miyxk VRkr ;g mfpr dk;olgh ugh g
vrh option 'a’ doy dk;olgh 1 dk vulj.k djrh gh
. (e) Government dk " 1;ty 1 Icf/r i;kir thudijh yixk
rd igpkuh pkfg, rifd yixk dk b1 ghu okyh fcelfj;k 1 cpk;k
th 1d] ,0 "igj d |Hh hospital dk properly equippped
(11fTEr) fd;k tuk pifg,] rifd chelj xLr yikxi dk mipkj
Ifo/itud gk IdA
vrh option 'e' df;

okgh 1 rAk 11 nkuk vulj.k djrh gA

9. (e) pfd n%Vu iy d ikl cl unh e fxju I gh g rk Hfo"; e , I
WVU; nVuk uk gid bIfy, iy db 1j{l nholjk dk 1;kir etcr
fd;k thuk pifg, ,0 vio";d tip d fy, cl pkyd dk rjir
fxjYrij djuk pifg, rifd nvui gu ok Igh dij.k dk irk yxi;k

t 1dA niuk mfpr di;olgh g

vrh option 'e' dk;okgh T wkj 11 nkuk vulj.k djrh g
10. (e) Ci< iHkfor yixk dk Government machinery Hjk igpluk
thuk pifg, rifd t'jreUn yixk dk jkgr fey 1dh ;g ,d mfpr
dk;okgh g rAk yixk dh enn d fy, i;Hr ek e vukt] diM
,0 VU; jigr liexh dh miyC/rk djkuk jdij dh ftEenkjh gA

r ;g Hh ,d mipr dk;oigh gA

vrh option 'e' dk;okgh T wkj 11 nkuk vulj.k djrh gA

11. (a) ekle foHkx d Hjk elullu dk ydj Hfo";ok.th dh xb ,0 illy

dh vPNh kkk e inkokj giu dk vueku yxk;k x;k ftldk 1jdij
Yk [hnk th;xk bIfy, ml store dju d fy, xinket dVib 1
igy [ly dju ,d mfpr dk;okgh gkxh] fdur fdlkk dk

jkIk;fud mojd inku dju dk dFku 1 dib Ic/ ugh gh
vrh option 'a' doy dk;olgh 1 vulj.k djrh gA
12. (e) yxirlj riu 0% 1 Insects d }jk Kharif crop dk udliu
igpk;k t jok oA fel fu;fr dju d fy, fdluk dk AN mfpr
mik; djuk pfg,] rfd Insects I Crops dk cpk;k tk Id ,0
ljdij dk Hh fdliuk d kade fgrk dh j{ dju d fy
eviott ;k leFu eY; c<i;k twk pifg, ;9 nuk mpr di;o
070
vrh option 'e' dk;okgh 1 wkj 11 nkuk mfpr dk;olgh gh
Hijh o d pyr 'gj d ie[k fgLlk e tyHijlo I mRilu
lel;k d dij.k yixk dk ogk 1 LFkukrfjr djuk iM jgk g] fell
vie tu eluo dkad 1j*hun 1 t> jok gh feld lgi;rid fy,
1jdij dk Hiktu wij wvid; dh mfpr 0;oLFk djut pkfg, ,0 bl
fLFfr 1 fuivu d fy, Government machinery dk High
alert 1] j[ thuk nkuk mfpr dk;olgh ghxhh
vrh option 'e' dk;okgh T rRk 1 nkuk vulj.k djri gh
14. (e) Railway authority dk rRdty AVuk LRy 1j 1;kr depijh]
t:ojh vt ,o jigr Bexh Heeuk pifg, rAk ml ekx ij viu
okyh jyxifM;k d ekx dk rjlr cnyuk pifg,] rifd dkb nljh
Jyxivh vidj mle uk HM t, wvij jyelx dk tYn I tYn Bki{
djluk pifg,A
vrh option 'e' nkuk dk;o

13. (e)

okgh T wij 11 vulj.k djrh gA

15. (b) Colleges € IVk dh 1[;k de giu d dikj.k db fokrk;k dk
college € admission Ugh fey ik;k bld fy, 1jdij Hjk rjir
college e IVk dk c<t ikuk IHo ugh g] D;kfd blld fy, 1;kir

le; vij vi;
dk; okgh ugh
admission yu dh lylg nuk mfpr dk;olgh g4 rifd students

midj .k dh vio®;drk girh gA vrh ;g mfpr

kxi] fdir mlg professional courses €
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di ,d o' 0;Fk uk &;
vrh option 'b' dk;okgh 11 vulj.k djrh gA
16. (d) fdlh Hh olr 1j wik;krifuskr

Vkj mudh i<ib continue py IdA

"Yd c<iuk world trade

organisation d fu;ek d vullj girk g ,0 vplud fd I oLr
in

nj vk;kr *kiYyd cgr T;in
loky mBi; tk Idr gh blfy, ;g di;
cktlj e vi;krr 1Qyk dh fc@h cln dj iuk Hib
vrh option 'd' Uk rk dk;okgh T uk gh 11 vullj.k
17.

kdj nu I 1jdij dh vifFkd ubfr ij
olgh mfpr ugh gkxi]
IHo ugh gh
djrh gh
(d) Cinema halls dk [Re djuk vij mlg cgeftyk beljr ,o0

rfk

shopping malls € convert dju I dib Iekékku ugh fudyxi]

hld Ctk;] Cinema halls d elfydk d

iplj ; uh pifg,
kdfkr djued ;e gk 1dA
vrh option 'd' Uk rk dk;0

[+

ml loan dk pdk ik;xk ;k ugh ,0 xkgd dh
Hfo"; di IHkoukvk dk eY;kdu fd;k
d fy, loan fnzk x;k
le;&le; ij dh
vrh option 'e' dk;0l

tiuh pifg,A
okgh T rAk 11 nkuk vulj.k djrh gh

O

d xigdk dk
ifj.eloz 1 liotfud {i
fy, ;krkviuh C;kE nj de djuh pifg,

vidf'ir de d fy, ,

Shdib , I

okgh 1 uk gh 11 vulj.k djrh g

. (e) Xigdk dk 1oan nu 1 igy ;g MHuf'pr dj yuk pifg, fd og
vio®; drivk vij
uk pifg,] ,o fel die
gh midh Hkh fu,fer tp cdk Hjk

N iiRlkgu wij
rifd o vf/d I vi/Zd yixk dk

. (b) futh {=k d cdk Hji] Totfud {i= d cd d vi/Zd 1 vi/
x;k g] feld
dk |er|/k e cujoud
ufr cukun

pifg, FEl T xigdk dk ;g In" f;k 1k o futh {i= d colk

1 vi/d i(;neln gh
vrh option 'b' doy di;
. (e) ekle foHix Hjk thjh d
I fuivu d fy, r;kj jouk
dk ikuh miyC/ djku dh 0;0LFk djuh
i0lyk dh
dj 1dA
vrh option 'e' niuk dk;

oigh 1 vulj.k djrh g
h xb Tpuk d vullj] fdlku

[=}

pifg, rl

oigh 1 wij 1 vulj.k djrh g
21. (a)
vienut d odfYid lir inlu fd; tu pifg, rl

o I

pifg,] ,o Bjdij dk |Hfor{ ik
rifd fdlku viuh
mfpr inkolj dj 1d ,0 viu ifjolj dk Hj.k&Ekk.k

"lgj e xieh.lk d WR;f/d 1yi;u di jidu d fy,] xio e gh
rifd o ogh jgdj

viuh viftfodk py Id] viu ifjolj dk Hj.k ik%.k dj 1dA

,d mfpr dk;okgh gixi] fdUr bruh cMh eldk e
d fy, Job mlyC/ djk tfuk THo ugh oA
vrh option 'a’ dk;olgh 1 vulj.k djrh gh

2

N

ifj.ke Lozi Tjdkj Hjk fdlku

"fgjk e xieh.k

. (e) de o' d pyr i({ly d milnu e Hijh fxjkoV wi;h gA feld
k dh enn dju d fy, mud

vukt dh dherk e ofva dh tiuh pifg, ,0 vxy I e cib thu
otyh 1(lyk d cit rfk mojdk dh dher e subsidise nuk

pifg, rifd fdlkuk 1j dib vfrfjdr vifFd ci> uk iMA
vrh option 'e' nkuk dk;olgh 1 wij 11 vulj.k djrh g
23. (d) Final exams e VI/di" fo |
orefu I i

e failgu I irk pyrk g fd
Meyh dh xyr ,0 dBij ulfr d dij.k ;g situation

2

B

25.

26.

27.

28.

2

L)

30.

. (b) Xeh.lk dk sophisticated weapons inu djuk Uk

(e) Water supply authority dk ikuh dh supply dk

(a) During holidays seasons Vieidrd ykx clgj

mRilu ok joh gA wrk ge bl 1/kju dh t:jr g uk fd Ldyk dk
cln dj nuk wij f'k{kdk dk gvknu I Bel;k dk TelZku ghxkd
vrh option 'd' u gh dk;olgh Tvkj uk gh 11 vulj.k djrh gh
gh IHo g vij
uk oh 0;o0kfjd =i 1 mfpr gh fdir xkeh.kk dk bl Hglh di;
d fy, ijLNr fd;k tiut pifg,A ;g mfipr dk;olgh gixh rifd
mudh ,drk vij ligl dk cy fey 1dA

vrh option 'b' dk;olgh 11 vulj.k djrh g

vif'kd i
I dVirt djd ,o0 1jdij Hjk mass media d elé;e 1 turk
I vihy dh thuh pifg, rifd o ikuh dk de&l&de misuse
dj] rifd Hfo"; e , Ih problem u Vk; ,0 tYn 1 t¥n bl
lel;k I cigj fudyt th 1dA

vrh option 'e' nkuk dk;olgh 1 wij 11 vulj.k djrh g

(e) Examination paper € foulty questions d fy, school

management responsibleg vij bld dij.k students
di ij'kuh ugh mBkuh pkfg,] blfy, students d fy,
supplementary exam conduct djiuk pifg, wij future e
, b xyrt dh iujloflk dik jidu d fy, bl =fv d fy, ftEenij
yixk d f[kyki( mfpr dk;okgh dh t,A

vrh option 'e' nkuk dk;olgh 1w 11 vulj.k djrh g

(a) Government dk market € food grains Vij vegetable

dh i;kr viifr Ifuf*pr dju d truck owner's association

I okrkyki djd mlg eukuk pg, vij bld DiF gh dib wi;

odfYi 0;oLFk djuh pkfg, fdir association I €M IHh

olguk d licence dk cancle djuk mfpr ugh gh

vrh option 'a’ doy 1 dk;olkgh vulj.k djrh g

Neu dk

plan djr gh ftldh otg I Rail coach € extra bearth db

gh feldk 1jk djuk Railway Authority dh
;K=K dk dkb viEfo/k u

vix c<w dh Tykg nuk mfpr

demand ghrh
fttenijh g fd ml og ijk dj rifd

o] fdUr mlg wiuh ;i ;keuk di
ugh gh

vri option 'a' doy dk;oigh T vulj.k djrh g

. (b) fcuk fdIh enquiry d THh mi ;kXrk company d licences

Ljf{ir viu %k e
okgh ghxnA

fuyfcr djuk mfpr ugh g] yfdu yixk dk
jou d fy, lykg nh thuh pifg,A ;0 ,d mfpr di;
vr option 'b' dk;okgh 11 vulj.k djrh g

(a) Government machinery dh ftEenkjh curh g fd , 1 “kjkjrh

rfo th Internet hacking I tM gA mud flkykiQ mfpr
di;olgh dj rifd Internet users dk dib vIfo/Zk u gk ij
mud personal data dk secure j[i th,] ;0 mfpr dk; okgh]
fdlr Internet users dk Internet I nj j[k ikuk IHo ugh g]
D,kfd Vit dh modern generation d vf/dre dk, Internet
It gh

vrh option 'a' doy dk;olgh 1 vulj.k djr gh

aaa
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